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Level: 3
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Overview

The purpose of the qualification is to provide learners with a nationally recognised qualification in
English language, referenced to the descriptions of language proficiency in the Common European
Framework Reference for Languages (CEFR). The CEFR was devised by the Council of Europe as a way
of standardising the levels of language competency. The CEFR organises language proficiency in six
levels which can be regrouped into three broad levels: Basic User, Independent User and Proficient
and User. The levels are defined through ‘can-do’ descriptors.

Common European
Framework of
Reference (CEFR) Level

VTCT (ITEC) ESOL International

T e Equivalent UK Levels

VTCT (ITEC) Entry Level Certificate in ESOL

Basi
asic user International (Entry 1) (A1)

Entry Level 1

VTCT (ITEC) Entry Level Certificate in ESOL

Basi
asic user International (Entry 2) (A2)

Entry Level 2

VTCT (ITEC) Entry Level Certificate in ESOL

Independent user International (Entry 3) (B1)

Entry Level 3

VTCT (ITEC) Level 1 Certificate in ESOL

Independent user International (B2) Level 1
- VTCT (ITEC) Level 2 Certificate in ESOL
Proficient user ) Level 2
International (C1)
Proficient user VTCT (ITEC) Level 3 Certificate in ESOL Level 3

International (C2)

On completion of the VTCT (ITEC) Level 3 Certificate in ESOL International (C2), learners will be able
to comply with the C2 language descriptors as referenced in the (CEFR).

C2
e Thelearnercan
- Understand with ease virtually everything heard or read

- Summarise information from different spoken and written sources, reconstructing
arguments, and accounts in a coherent presentation

- Express him/herself spontaneously, very fluently and precisely, differentiating finer
shades of meaning, even in more complex situations
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Mode content

Listening level descriptors

e Thelearner can

Understand with ease virtually any kind of spoken language, whether live or
broadcast, delivered at fast natural speed

Understand any native speaker, even on abstract and complex topics of a specialist
nature

Identify the sociocultural implications of most of the language used in colloquial
discussions that take place at a natural speed

Follow specialised lectures and presentations employing colloquialism, regional usage,
or unfamiliar terminology

Infer attitude, mood and intentions and anticipate
Get the point of jokes or allusions in a presentation

Extract specific information from poor quality, audibly distorted public
announcements, e.g. in a station, sports stadium etc.

Understand complex technical information, such as operating instructions,
specifications for familiar products and services

Reading level descriptors

e Thelearner can

Understand virtually all forms of the written language including abstract, structurally
complex, or highly colloquial literary and non-literary writings

Understand a wide range of long and complex texts, appreciating subtle distinctions
of style and implicit as well as explicit meaning

Understand specialised, formal correspondence on a complex topic

Understand the finer points and implications of a complex report or article even
outside his/her area of specialisation; understand and critically interpret texts

Read virtually all forms of the written language including classical or colloquial literary
and non-literary writings in different genres, appreciating distinctions of style and
implicit as well as explicit meaning

Scan through lengthy and complex texts to locate relevant details
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Writing level descriptors

e Thelearner can
- Express him/herself in an appropriate tone and style in virtually any type of formal
and informal written interaction

- Write clear, smoothly flowing, complex texts in an appropriate and effective style and
a logical structure which helps the reader to find significant points

- Write clear, smoothly flowing and engaging stories and descriptions of experience in a
style appropriate to the genre adopted

- Exploit idiom and humour appropriately to enhance the impact of the text

- Produce clear, smoothly flowing, complex reports, articles or essays which present a
case, or give critical appreciation of proposals or literary works

- Provide an appropriate and effective logical structure which helps the reader to find
significant points

- Set out multiple perspectives on complex academic or professional topics, clearly
distinguishing his/her own ideas and opinions from those in the sources

- Write virtually any type of correspondence necessary in the course of his/her
professional life in an appropriate tone and style

- Express him/herself with clarity and precision in real-time online discussion, adjusting
language flexibly and sensitively to context, including emotional, allusive and joking
usage

- Anticipate and deal effectively with possible misunderstandings (including cultural
ones), communication issues and emotional reactions occurring in an online
discussion

- Easily and quickly adapt his/her register and style to suit different online
environments, communication purposes and speech acts
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Speaking level descriptors

e Thelearner can

Interact with ease and skill, picking up and using non-verbal and intonational cues
apparently effortlessly; interweave his/her contribution into the joint discourse with
fully natural turn-taking, referencing, allusion making, etc.

Show a good command of idiomatic expressions and colloquialisms with awareness of
connotative levels of meaning; convey finer shades of meaning precisely by using,
with reasonable accuracy, a wide range of modification devices

Backtrack and restructure around a difficulty so smoothly that the interlocutor is
hardly aware of it

Understand any interlocutor, even on abstract and complex topics of a specialist
nature beyond his/her own field, given an opportunity to adjust to a less familiar
accent

Converse comfortably and appropriately, unhampered by any linguistic limitations in
conducting a full social and personal life

Advise on or talk about sensitive issues without awkwardness, understanding
colloquial references and dealing diplomatically with disagreement and criticism

Hold his/her own in formal discussion of complex issues, putting an articulate and
persuasive argument, at no disadvantage to other speakers

Advise on/handle complex, delicate or contentious issues, provided he/she has the
necessary specialised knowledge

Deal with hostile questioning confidently, hold on to his/her turn to speak and
diplomatically rebut counterarguments

Link contributions skilfully to those of other speakers, widen the scope of the
interaction and help steer it towards an outcome

Maintain consistent grammatical control of complex language, even while attention is
otherwise engaged (e.g. in forward planning, in monitoring others' reactions)

Express him/herself spontaneously at length with a natural colloquial flow, avoiding
or backtracking around any difficulty so smoothly that the interlocutor is hardly aware
of it

Express him/herself at length with effortless, unhesitating flow; pause only to reflect
on precisely the right words to express his/her thoughts or to find an appropriate
example or explanation

Create coherent and cohesive discourse making full and appropriate use of a variety
of organisational patterns and a wide range of connectors and other cohesive devices

Give clear, smoothly flowing, elaborate and often memorable descriptions

Present a complex topic confidently and articulately to an audience unfamiliar with it,
structuring and adapting the talk flexibly to meet the audience's needs; handle
difficult and even hostile questioning

Hold his/her own in formal discussion of complex issues, putting an articulate and
persuasive argument, at no disadvantage to other speakers; advise on/handle
complex, delicate or contentious issues, provided he/she has the necessary
specialised knowledge
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- Can use telecommunications confidently and effectively for both personal and
professional purposes, even if there is some interference or the caller has a less
familiar accent

- Can keep up his/her side of the dialogue extremely well, structuring the talk and
interacting authoritatively with effortless fluency as interviewer or interviewee, at no
disadvantage to other speakers

- Can substitute an equivalent term for a word he/she cannot recall so smoothly that it
is scarcely noticeable
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Assessment requirements

The VTCT (ITEC) Level 3 Certificate in ESOL International (C2), listening, reading, use of English and
writing modes of assessment are assessed by either a paper based or online examination which is
externally set and quality assured by VTCT (ITEC). Learners are required to take all five assessment
modes in order to receive an overall grade and be eligible for certification. The speaking mode of the
qualification is internally assessed by the centres speech assessor and interlocutor and externally
quality assured by VTCT.

Speakin
Mode of Assessment Assessment . L. . . =
. Examination Conditions @ Assessment —
(Paper-based or online) Method
Controlled
Use of English v
Listening v
Written Examination
Reading v
Writing v

Practical Oral
Speaking Examination v
(Face to Face)
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Mode

Use of
English —
Section A

Use of
English —
Section B

Use of
English —
Section C

Assessment criteria

The learner can

e Identify grammatical
structures, vocabulary and
other lexical structures
required to perform at
CEFR level

The learner can

e Identify language functions;
identify and use different
structural patterns

e Demonstrate understanding
and use of phrasal verbs and
idioms, general grammar and
vocabulary: modals of
deduction; idioms; connecting
words; commonly confused
words

The learner can

e Identify language functions
and use different structural
patterns; rephrasing sentence
structure including phrasal
verbs; conditionals; have/get
done; reported speech using
alternative introductory verbs
(e.g. accused of); inversion;
wishes
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Number

Task type

The learner will

demonstrate knowledge

by choosing the correct

option 10

(Four options gap
multiple choice items)

The learner will
demonstrate the ability
to rephrase sentence
structure by choosing the
correct word option

(Four options gap 10
multiple choice items)

The learner will

demonstrate the ability

to rephrase sentence

structure by choosing the
correct option for the

sentence 10

(four options —multiple
choice items) (Cloze task)

Total marks

Marks

of items

10

20
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Mode

Reading —
Section A

Reading —
Section B

Mode

Writing —
Section A

Assessment criteria

The learner can
e Understand texts such as
newspaper articles

e Scan through a text, identify
content, and locate relevant
details

The learner can
e Understand authentic text

e Identify correct vocabulary
structure in context

Assessment criteria

The learner can

e Demonstrate the ability to
communicate in writing a
clear, well-organised and
detailed text on a complex
subject

e Demonstrate competence
in developing an argument
and explaining the
advantages and
disadvantages of various
options

e Express him/herself with
reasonable fluency, using
a range of lexical and
grammatical structures
targeted at this level
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Task type

The learner can scan
through a text, identify
content, and locate
relevant details

(Four option multiple
choice items)

The learner will read one
text with gaps, the
learner can identify the
correct lexical word fit

(Four option gap filled
Sentence)

Total marks

Task type

Learner has to select one
writing task from two
options

Options given may include:
an article to be read and
summarised in approx.
100-120 words, plus a
paragraph of approx.
100-120 words giving
views on the subject
matter of the text

e aletter (complaint,
inquiry, giving opinion,
etc.) of approx.

300 words
e an article of approx.
300 words
e an essay of approx.
300 words
Total marks

Number

. Marks
of items
10 10
10 10
20
Number
. Marks
of items
1 20
20
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Mode

Listening —

Part A

Listening —

Part B

Assessment criteria

The learner can

Understand natural
speech/standard spoken
English relating to topics
normally encountered in
personal or social

Recognise a wide range of
idiomatic expressions and
colloquialisms and appreciate
register shifts

Follow extended speech even
when it is not clearly
structured and when
relationships are only implied
and not signalled openly

The learner can

Understand authentic
recordings or material outside
learner’s immediate sphere of
interest

Understand a full oral report
about current events, scientific
review or academic report
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Number

Task type

The learner will listen to
an oral report and
complete the sentences
choosing the correct
answer among those
given

The focus is on listening

for main ideas and key 10
details, identifying

factual information

(True/False item)

The learner will listen to
two or three dialogues
and identify the correct
answer.

The focus is on detailed
understanding,
specifically
understanding roles and
relationships, mood,
attitude, feelings,
opinion, and intention.

10

(Multiple choice item)

Total marks

Marks

of items

10

10

20

Page 10 of 22



Mode

Oral
examination
— Part A

Oral
examination
— PartB

Oral
examination
— PartC

Assessment criteria

The learner will be able to

e Greet the examiner

e Provide personal details and
information

The learner will be able to
e Discuss the prompts asking
and answering questions

The learner will be able to
e Use extended speech and
discuss a topic at length

ES3C25_ESOL International C2 Handbook v2.0

Task type

Oral interaction with the
interlocutor

Approximately 3 minutes per
learner

Oral Interaction

This phase is dedicated to a natural
interaction between the learners

Approximately 3 minutes overall

Extended speech

Approximately 4 minutes for each
learner

Total marks

Marks

20

20
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Indicative Content

This section gives an indication of language and structures which should be covered during a taught
course at this level.

Functions

e Functions contribute to the development and maintenance of language skills. Learners are
able to perform in social interaction, the world of work or learning. The command of the
English language supports the development of communicative and practical life skills.
Following are a variety of functions that learners should be able to perform having achieved
C2 level. The following is not an exhaustive list.

Being able to qualify, emphasise and disambiguate likelihood, commitment, belief
Accepting or denying blame

Asking follow-up questions to check comprehension or request more details
Asking and answering questions for confirmation, information, identification
Clarifying/confirming understanding in multiple contexts

Constructing arguments (using discourse markers)

Dealing diplomatically with disagreement and criticism

Decision making

Describing beliefs and facts

Describing likes and talents

Developing a point fluently and handling interjections well

Developing an argument

Discussing and (dis)agreeing

Emphasising, differentiating, and eliminating ambiguity

Evaluating and challenging the contributions of others and arguing one’s own position
convincingly

Expressing belief and disbelief

Expressing feelings and thoughts

Expressing ideas with precision

Expressing moral obligation

Expressing regret

Giving and justifying advice

Giving and responding to constructive criticism

Greeting etc. through offers, invitations, and permission to degrees of emotion and
allusive, joking usage

Hedging

Interrupting and taking the floor

Justifying opinions, for example logically, morally, and pragmatically

Maintaining a conversation and sustaining relationships for a range of social purposes
Negotiating outcomes

Speculating

Summarising

Taking leave
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Grammatical accuracy

e Grammatical accuracy concerns both the user/learner’s ability to recall ‘prefabricated’
expressions correctly and the capacity to focus on grammatical forms whilst articulating
thought. This is difficult because when formulating thoughts or performing more demanding
tasks, the user/learner has to devote most of their mental processing capacity to fulfilling the
task. The C2 illustrative descriptor scale

- The learner maintains consistent grammatical control of complex language, even
while attention is otherwise engaged (e.g. in forward planning, in monitoring others’
reactions)

e Grammar/language items included in the learner’s repertoire include the items in the list
below:
- Abstract nouns

- Adverbials (adverbs, adverb with quantifier, phrase with preposition)
- Causatives, comparative forms

- Clauses of purpose and reason

- Collocations with intensifying adverbs

- Conditional clauses

- Countable and uncountable nouns

- Definite and indefinite time

- Emphatic structures

- Future forms

- Gerunds and infinitives

- Indirect speech

- Inversion with adverbial phrases

- Modal verbs and expressions with modal verbs

- Multi-word verbs

- Participle clauses

- Passive forms and nominalisation in passive sentences
- Past tenses

- Qualifying devices (e.g. adverbs expressing degree, clauses expressing limitations)
- Reference devices to express wishes and preferences
- Reported speech

- Stative and dynamic verbs

- Uses of have, get, and go

- Verb and adjective patterns (adjective + that)
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Vocabulary control

Vocabulary control concerns the learner’s ability to choose an appropriate expression from
their repertoire. The C2 illustrative descriptor scale:
- The learner has a good command of an extremely broad lexical repertoire including
idiomatic expressions and colloquialisms; shows awareness of connotative levels of
meaning. Consistently correct and appropriate use of vocabulary

The lexical knowledge that a learner has about the English language includes information
about the form and meanings of words and phrases, lexical categorisation, appropriate use of
words and phrases, relationships between words and phrases (Synonyms/Antonyms,
Homonyms/Homophones/Homographs).
Compound words, idiomatic expressions, colloquialisms, and collocations are also considered
part of the lexicon candidates should be familiar with at a C2 level. The candidate is expected
to have a range of lexical knowledge relating to C2 level topics such as:

Arts

Modern and classical art,
architecture, theatre, books
and literature, popular
culture, architecture, music,
reviews or interviews relating
to paintings, sculptures,
classical music, dance,
literature/fiction, youth
culture.

Beliefs and science

Supernatural and paranormal,
superstitions, human rights,
equality, citizenship, ethics,
scientific development,
important inventions and
technology.

Personal

Physical appearance,
personality and character,
body and mind, occupation
and career prospects, money
management, hopes and
fears, plans for future,
feelings and emotions, home.

Lifestyle

Types of lifestyles, local and
regional or national services,
diplomatic services, transport
and travel, holidays and
accommodation, local
communities, government.

Free time and entertainment

Films, cinema, radio, TV,
internet, sports, music,
photography, museums,
lifestyles, fashion, sports, and
the importance of sports in
society, intellectual pursuits.

Relations

Family, parental
responsibilities, work and
colleagues, friendship, social
behaviour, conventions, the
elderly, language, culture.

Medicine and health

llinesses, medical treatment,
wellness and things to
improve our health, scientific
developments, animal testing,
genetic modification.

Citizenship

Social responsibilities, rights
and duties, civil rights, world
events, globalisation, anti-
social behaviour, culture and
tradition, ethics, education,
youth culture.
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Media

News, lifestyles and current
affairs, internet and related
issues, social networks, types
of communication, crime,
business and economics, law
and order, social issues,
celebrities.

The natural world

Climate change and weather,
environmental issues and
solutions, animals and plants
and related issues dealing
with extinction or de-
forestation, geographical
features, natural disasters
and phenomena, hostile
environments.

Nutrition

Eating habits, nutrition facts
(organic food, fast food etc.),
diets and related issues,
cooking, eating out,
restaurants and other food
services, agriculture, fishing,
hunting and food sourcing.
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Phonological control

e Phonological areas that should be covered at C2 level include full range of phonological
features, intonation, stress, accent, and features of connected speech such as elision,

intrusion, assimilation, and catenation

Overall phonological control

Can employ the full range of phonological
features in the target language with a high
level of control —including prosodic features

Prosodic features

Can exploit prosodic features (e.g. stress,
rhythm, and intonation) appropriately and
effectively to convey finer shades of meaning

such as word and sentence stress, rhythm,
and intonation — so that the finer points of
his/her message are clear and precise.

(e.g. to differentiate and emphasise).

Intelligibility and effective conveyance of and
enhancement of meaning are not affected in
any way by features of accent that may be
retained from other language(s).

Writing proficiency scales

e Development of more formal writing skills is a product of literacy learnt through education
and experience. It involves learning the expectations and conventions of the genre concerned,
both informal and formal. In achieving C2 writing standards the CEFR illustrative descriptor
scales indicate that the learner can:

- Write virtually any type of correspondence necessary in the course of his/her
professional life in an appropriate tone and style

- Create coherent and cohesive text making full and appropriate use of a variety of
organisational patterns and a wide range of cohesive devices

- Express him/herself with clarity and precision, relating to addressee flexibly and
effectively

- Use emotional, allusive, and joking language in personal correspondence

- Use the conventions of the type of text concerned with sufficient flexibility to
communicate complex ideas in an effective way, holding the target reader’s attention
with ease and fulfilling all communicative purposes

- Develop a text, expanding and supporting points appropriately, e.g. with examples

- Write orthographically free of error (intelligibility through a blend of spelling,
punctuation, and layout)

e The illustrative descriptor scales which refer to written production include categories such as

- Creative writing which involves personal, imaginative expression in a variety of text
types. The illustrative descriptor scale takes into consideration the aspects described,
the types of texts, the complexity of discourse used (following established
conventions of the genre concerned in clear, well-structured, smoothly flowing text)
and the use of language (natural style appropriate to both the genre adopted and the
reader).
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The learner can:

= Write clear, smoothly flowing, and engaging stories and descriptions of
experience in a style appropriate to the genre adopted
= Exploit idiom and humour appropriately to enhance the impact of the text

- Written reports and essays which cover more formal types of transactional and
evaluative writing. The illustrative descriptor scale takes into consideration content,
types of texts and complexity of discourse.

The learner can:

=  Produce clear, smoothly flowing, complex reports, articles or essays which
present a case, or give critical appreciation of proposals or literary works

= Provide an appropriate and effective logical structure which helps the reader to
find significant points

= Set out multiple perspectives on complex academic or professional topics, clearly
distinguishing his/her own ideas and opinions from those in the sources

- Online conversation and discussion which focus on conversation and discussion
online as a multi-modal phenomenon, with an emphasis on how interlocutors
communicate online to handle both serious issues and social exchanges in an
open-ended way.

The learner can:

= Express him/herself with clarity and precision in real-time online discussion,
adjusting language flexibly and sensitively to context, including emotional,
allusive, and joking usage

= Anticipate and deal effectively with possible misunderstandings (including
cultural ones), communication issues and emotional reactions occurring in an
online discussion

= Easily and quickly adapt his/her register and style to suit different online
environments, communication purposes and speech acts

- Goal-oriented online transactions and collaboration. This scale focuses on the
potentially collaborative nature of online interaction and transactions that have
specific goals, as a regular feature of contemporary life.

The learner can:

= Resolve misunderstandings and deal effectively with frictions that arise during
the collaborative process
- Provide guidance and add precision to the work of a group at the redrafting and
editing stages of collaborative work
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Appendix - Common Reference Levels

1. Global scale

C2

Can understand with ease virtually everything heard or read. Can summarise information from different spoken and written sources, reconstructing
arguments and accounts in a coherent presentation. Can express him/herself spontaneously, very fluently and precisely, differentiating finer shades of
meaning even in more complex situations.

C1

Proficient user

Can understand a wide range of demanding, longer texts, and recognise implicit meaning. Can express him/herself fluently and spontaneously without
much obvious searching for expressions. Can use language flexibly and effectively for social, academic and professional purposes. Can produce clear,
well-structured, detailed text on complex subjects, showing controlled use of organisational patterns, connectors and cohesive devices.

B2

Can understand the main ideas of complex text on both concrete and abstract topics, including technical discussions in his/her field of specialisation.
Can interact with a degree of fluency and spontaneity that makes regular interaction with native speakers quite possible without strain for either party.
Can produce clear, detailed text on a wide range of subjects and explain a viewpoint on a topical issue giving the advantages and disadvantages of
various options.

Bl

Independent user

Can understand the main points of clear standard input on familiar matters regularly encountered in work, school, leisure, etc. Can deal with most
situations likely to arise whilst travelling in an area where the language is spoken. Can produce simple connected text on topics, which are familiar, or of
personal interest. Can describe experiences and events, dreams, hopes & ambitions and briefly give reasons and explanations for opinions and plans.

A2

Can understand sentences and frequently used expressions related to areas of most immediate relevance (e.g. very basic personal and family
information, shopping, local geography, employment). Can communicate in simple and routine tasks requiring a simple and direct exchange of
information on familiar and routine matters. Can describe in simple terms aspects of his/her background, immediate environment and matters in areas
of immediate need.

Basic user

Al

Can understand and use familiar everyday expressions and very basic phrases aimed at the satisfaction of needs of a concrete type. Can introduce
him/herself and others and can ask and answer questions about personal details such as where he/she lives, people he/she knows and things he/she
has. Can interact in a simple way provided the other person talks slowly and clearly and is prepared to help.
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2. Self-assessment grid

Interaction

Production

Written interaction

Spoken production

Written production

| can express myself with
clarity and precision, relating
to the addressee flexibly and
effectively in an assured,
personal, style.

| can present a clear,
smoothly-flowing
description or argument in a
style appropriate to the
context and with an
effective logical structure
which helps the recipient to
notice and remember
significant points.

| can write clear, smoothly
flowing text in an
appropriate style. | can write
complex letters, reports or
articles, which present a
case with an effective logical
structure, which helps the
recipient to notice and
remember significant points.
| can write summaries and
reviews of professional or
literary works.

| can present clear, detailed
descriptions of complex
subjects integrating sub-
themes, developing
particular points and
rounding off with an
appropriate conclusion.

| can express myself in clear,
well-structured text,
expressing points of view at
some length. | can write
detailed expositions of
complex subjects in an essay
or a report, underlining what
| consider to be the salient
issues. | can write different
kinds of texts in a style
appropriate to the reader in
mind.

speech and lectures and
follow even complex lines of
argument provided the topic
is reasonably familiar. | can
understand most TV news
and current affairs
programmes. | can
understand the majority of
films in standard dialect.

reports concerned with
contemporary problems in
which the writers adopt
particular stances or
viewpoints. | can understand
contemporary literary prose.

Reception
Listening Reading Spoken interaction

C2 | !'have no difficulty in | can read with ease virtually | | can take part effortlessly in
understanding any kind of all forms of the written any conversation or
spoken language, whether language, including abstract, | discussion and have a good
live or broadcast, even when | structurally or linguistically familiarity with idiomatic
delivered at fast native complex texts such as expressions and
speed, provided | have some | manuals, specialised articles | colloquialisms. | can express
time to get familiar with the | and literary works. myself fluently and convey
accent. finer shades of meaning

precisely. If | do have a
problem | can backtrack and
restructure around the
difficulty so smoothly that
other people are hardly
aware of it.

C1 | !canunderstand extended | can understand long and | can express myself fluently
speech even when it is not complex factual and literary and spontaneously without
clearly structured and when | texts, appreciating much obvious searching for
relationships are only distinctions of style. | can expressions. | can use
implied and not signalled understand specialised language flexibly and
explicitly. | can understand articles and longer technical | effectively for social and
television programmes and instructions, even when they | professional purposes. | can
films without too much do not relate to my field. formulate ideas and
effort. opinions with precision and

relate my contribution
skilfully to those of other
speakers.

B2 | ! canunderstand extended I can read articles and I can interact with a degree

of fluency and spontaneity
that makes regular
interaction with native
speakers quite possible. |
can take an active partin
discussion in familiar
contexts, accounting for and
sustaining my views.

| can write letters
highlighting the personal
significance of events and
experiences.

| can present clear, detailed
descriptions on a wide range
of subjects related to my
field of interest. | can explain
a viewpoint on a topical
issue giving the advantages
and disadvantages of various
options.

| can write clear, detailed
text on a wide range of
subjects related to my
interests. | can write an
essay or report, passing on
information or giving
reasons in support of or
against a particular point of
view.
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Reception Interaction Production
Listening Reading Spoken interaction Written interaction Spoken production Written production

B1 | !can understand the main | can understand texts that | can deal with most | can write personal letters | can connect phrasesin a | can write straightforward
points of clear standard consist mainly of high situations likely to arise describing experiences and simple way in order to connected text on topics,
speech on familiar matters frequency every day or job- whilst travelling in an area impressions. describe experiences and which are familiar, or of
regularly encountered in related language. | can where the language is events, my dreams, hopes & | personal interest.
work, school, leisure, etc. | understand the description spoken. | can enter ambitions. | can briefly give
can understand the main of events, feelings and unprepared into reasons and explanations for
point of many radio or TV wishes in personal letters. conversation on topics that opinions and plans. | can
programmes on current are familiar, of personal narrate a story or relate the
affairs or topics of personal interest or pertinent to plot of a book or film and
or professional interest everyday life (e.g. family, describe my reactions.
when the delivery is hobbies, work, travel and
relatively slow and clear. current events).

A2 | I canunderstand phrases I can read very short, simple | | can communicate in simple | | can write short, simple | can use a series of phrases | can write a series of simple
and the highest frequency texts. | can find specific, and routine tasks requiring a | notes and messages relating | and sentences to describe in | phrases and sentences
vocabulary related to areas predictable information in simple and direct exchange to matters in areas of simple terms my family and linked with simple
of most immediate personal | simple everyday material of information on familiar immediate need. | can write | other people, living connectors like, “and”, “but”
relevance (e.g. very basic such as advertisements, topics and activities. | can a very simple personal conditions, my educational and “because”.
personal and family prospectuses, menus and handle very short social letter, for example thanking | background and my present
information, shopping, local | timetables and | can exchanges, even though | someone for something. or most recent job.
geography, employment). | understand short simple can't usually understand
can catch the main pointin personal letters. enough to keep the
short, clear, simple conversation going myself.
messages and
announcements.

A1 | ! canrecognise familiar | can understand familiar I can interact in a simple way | | can write a short, simple | can use simple phrases and | | can write simple isolated

words and very basic
phrases concerning myself,
my family and immediate
concrete surroundings when
people speak slowly and
clearly.

names, words and very
simple sentences, for
example on notices and
posters or in catalogues.

provided the other person is
prepared to repeat or
rephrase things at a slower
rate of speech and help me
formulate what I'm trying to
say. | can ask and answer
simple questions in areas of
immediate need or on very
familiar topics.

postcard, for examples
sending holiday greetings. |
can fill in forms with
personal details, for example
entering my name,
nationality and address on a
hotel registration form.

sentences to describe where
| live and people | know.

phrases and sentences.
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3. Qualitative aspects of spoken language use

Range Accuracy Fluency Interaction Coherence

C2 Shows great flexibility Maintains consistent grammatical Can express him/herself Can interact with ease and skill, Can create coherent and cohesive
reformulating ideas in differing control of complex language, even | spontaneously at length with a picking up and using non-verbal discourse making full and
linguistic forms to convey finer while attention is otherwise natural colloquial flow, avoiding or | and intentional cues apparently appropriate use of a variety of
shades of meaning precisely, to engaged (e.g. in forward planning, backtracking around any difficulty effortlessly. Can interweave organisational patterns and a wide
give emphasis, to differentiate and | in monitoring others' reactions). so smoothly that the interlocutoris | his/her contribution into the joint range of connectors and other
to eliminate ambiguity. Also has a hardly aware of it. discourse with fully natural turn cohesive devices.
good command of idiomatic taking, referencing, allusion
expressions and colloquialisms. making etc.

C1 Has a good command of a broad Consistently maintains a high Can express him/herself fluently Can select a suitable phrase from a | Can produce clear, smoothly
range of language allowing degree of grammatical accuracy; and spontaneously, almost readily available range of discourse | flowing, well-structured speech,
him/her to select a formulation to errors are rare, difficult to spot and | effortlessly. Only a conceptually functions to preface his remarks in | showing controlled use of
express him/ herself clearly in an generally corrected when they do difficult subject can hinder a order to get or to keep the floor organisational patterns,
appropriate style on a wide range occur. natural, smooth flow of language. and to relate his/her own connectors and cohesive devices.
of general, academic, professional contributions skilfully to those of
or leisure topics without having to other speakers.
restrict what he/she wants to say.

B2 Has a sufficient range of language Shows a relatively high degree of Can produce stretches of language | Can initiate discourse, take his/her | Can use a limited number of
to be able to give clear grammatical control. Does not with a fairly even tempo; although | turn when appropriate and end cohesive devices to link his/her
descriptions, express viewpoints make errors which cause he/she can be hesitant as he or she | conversation when he / she needs utterances into clear, coherent
on most general topics, without misunderstanding, and can correct | searches for patterns and to, though he /she may not always | discourse, though there may be
much conspicuous searching for most of his/her mistakes. expressions, there are few do this elegantly. Can help the some "jumpiness" in a long
words, using some complex noticeably long pauses. discussion along on familiar ground | contribution.
sentence forms to do so. confirming comprehension,

inviting others in, etc.
B1 Has enough language to get by, Uses reasonably accurately a Can keep going comprehensibly, Can initiate, maintain and close Can link a series of shorter,

with sufficient vocabulary to
express him/herself with some
hesitation and circumlocutions on
topics such as family, hobbies and
interests, work, travel, and current
events.

repertoire of frequently used
"routines" and patterns associated
with more predictable situations.

even though pausing for
grammatical and lexical planning
and repair is very evident,
especially in longer stretches of
free production.

simple face-to-face conversation
on topics that are familiar or of
personal interest. Can repeat back
part of what someone has said to
confirm mutual understanding.

discrete simple elements into a
connected, linear sequence of
points.
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Range Accuracy Fluency Interaction Coherence
A2 Uses basic sentence patterns with Uses some simple structures Can make him/herself understood Can answer questions and respond | Can link groups of words with
memorised phrases, groups of a correctly, but still systematically in very short utterances, even to simple statements. Can indicate | simple connectors like "and”, "but"
few words and formulae in order makes basic mistakes. though pauses, false starts and when he/she is following but is and "because".
to communicate limited reformulation are very evident. rarely able to understand enough
information in simple everyday to keep conversation going of
situations. his/her own accord.
Al Has a very basic repertoire of Shows only limited control of a few | Can manage very short, isolated, Can ask and answer questions Can link words or groups of words

words and simple phrases related
to personal details and particular
concrete situations.

simple grammatical structures and
sentence patterns in a memorised
repertoire.

mainly pre-packaged utterances,
with much pausing to search for
expressions, to articulate less
familiar words, and to repair
communication.

about personal details. Can
interact in a simple way but
communication is totally
dependent on repetition,
rephrasing and repair.

with very basic linear connectors
like "and" or "then".
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