
 
Document Reference Number 3GUCD113 

 

If printed this document becomes uncontrolled 

Logging in and password reset – 

Learner 

February 2021 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Version 1 



 

Document Reference Number 3GUCD113 

 

Logging in and password reset – Learner_v1 February 2021 
Information classification: Public  Page 2 of 8 
If printed this document becomes uncontrolled 

Contents 

1. Logging in and password reset ............................................................................................................................... 3-7 

 

  



 

Document Reference Number 3GUCD113 

 

Logging in and password reset – Learner_v1 February 2021 
Information classification: Public  Page 3 of 8 
If printed this document becomes uncontrolled 

1. Logging in and password reset 

 

1) The website address for ManageAssess is: https://www.manageassess.com/accounts/login/  

 

    You can also access the login page via the VTCT website  

 

2) The ManageAssess login page  

 

 
 

3) Enter your login and select Sign in. 

 

    You will have received your login details either by email or in person. 

  

 

https://www.manageassess.com/accounts/login/
http://www.vtct.org.uk/existing-centres/resources/manageassess/
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 4) Upon first time login you will be prompted to enter a new password. Complete this and select Submit. 
 

 
 

 
 

5) Select Authorize. You will only need to perform this action once. 

 

    You will not be able to access ManageAssess if you Decline. 
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6) After logging in for the first time, you can add an email address. Having an email address within the system will  

    mean you can reset your password. 

 

 
 
 

7) Select your name link in the top right of the screen. 
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8) Select the Personal tab. 
 

 
 

9) If an email is present, check it is correct. If no email address is present, enter your address. 
 

10) Select Save. 
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 11) If you forget your password you can reset it via the ManageAssess login page by selecting the ‘Forgot your  

        password?’ link. 

  

 

  

12) Enter the email address associated with your account and select ‘Reset my password’. 
 

13) You will now receive an email which contains a link to enable the password reset. The email will also confirm  

      what your username is.  

 

 
 

For help and support: 

  

 ManageAssess support page 
  

https://www.manageassess.com/accounts/login/
http://www.vtct.org.uk/existing-centres/resources/manageassess/
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