Procedures from removing a pop-up blocker.

If when trying to login to Artist Access, you receive the Pop-up blocker message

below:

Click the Menu Tab

2ccess.co.uk

;] GO to My Courses

" Error: Web browser pop-ups are blocked

fully access Artist Access, you will need 1o allow pop-up you are using and follow the corresponding instructions
Once you have enabled pop-ups please click here.
How do | enable pop-ups in my web browser?
Internet Explorer
1. Go to the Tools menu.
2. Select Pop-up Blocker. (If this isn't listed, you have a third-party popup blocker. See below.)

3. Click Pop-up Blocker Sett

4. In the Pop-up Blocker Settings window, type Address of Web allow” and click the Add button.

access.com as the

vindowss

se the Pop-up Blocker Settings window

all Internet Explorer

6 ven you reopen Int v, you should be abl the Artist Ace te without re ge. If not, you may have a third-party tool blocking popups
Mozilla Firefox
On Windows
1. Open the Options dialog under the Tools menu
2. Click the Web Fea n on the left. uld see 3 checkmark next to the n to block p dows. Click the Allowed Sites button to the
Type in da.artist-access.com as the “addres site n click the Allow button. Click OK in the screen, then click OK again for the Options "

bl

e da.artist-access.

% POpUPS.

s dialog under the F

e Privacy & Security Category in the left column and expand it b

clicking on

be

low to allow pop-ups from Ar

3. Click on the Popup Windows topic. Here you should see an option to block unr d popup wind jck the Allowed Sites button to the right of it
In the Add ype in demo.da.artist-acc om. ve Add b
Click OK in the Allowed Si n, then click OK aga
f you are still not able to access the demo.da.artist-access.com rror message, you may have a third-party
access.co.uk/login/popup. ¢ Q Search ¥y A
K cut T Copy Paste
] Go to My Courses - 100% +
Error: Web browser pop-ups are blocked [l (-] B
In order to successfully access Artist Access, you will need to allow pop-up windows in your web browser. Please identify what browser you are using and follow the corresponding instructegelow to allow pop-ups ~ MewWindow  NewPrivate - Save Page
Once you have enabled pop-ups please dlick here. N
(0] =
How do | enable pop-ups in my web browser? History Full Sereen
Internet Explorer p 0 *
1. Go to the Tools menu. Find Options. Add-ons
2. Select Pop-up Blocker. (If this isn't listed, you have a third-party popup blocker. See below:) y
3. Click Pop-up Blocker Settings. Devdoper Symced Tabs
4. In the Pop-up Blocker Settings window, type da.artist-access.com as the "Address of Web site to allow” and click the Add button.
€) Sign into Sync
5. Close the Pop-up Blocker Settings window and all Intemet Explorer windows.
Customise (2]

6. When you reopen Internet Explorer, you should be able to access the Artist Access site without receiving an error message. If not, you may have a third-party tool blocking popups.
Mezilla Firefox

On Windows:

1. Open the Options dialog under the Tools menu.

2. Click the Web Features icon on the left. Here you should see a checkmark next to the option to block popup windows. Click the Allowed Sites button to the right of it.
Type in da.artist-access.com as the "address of web site,” then click the Allow button. Click OK i the Allowed Sites screen, then click OK again for the Options/Preferences screen.

f you are still not able to access the da.artist-access.com site without receiving an error message, you may have a third-party tool blocking popups.

On Macintosh:

1. Open the Preferences dialog under the Firefox menu.
2. Scroll down to the Privacy & Security Category in the left column and expand it by clicking on the arrow.
3. Click on the Popup Windows topic. Here you should see an option to block unrequested popup windows selected. Click the Allowed Sites button to the right of it.

In the Add field, type in demo.da.artist-access.com, and click the Add button.
Click OK in the Allowed Sites screen, then click OK again for the Preferences screen

If you are still not able to access the demo.da.artist-access.com site without receiving an error message, you may have a third-party tool blocking popups.
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Click Content and the click to remove the tick from the Block popup windows

Content

L

DRM content

v | Play DRM content Learn more
Notifications
Choose which sites affe allowed to send you notifications  Learn more Choose...
Do not disturbfme
Mo notificatigh will be shown until you restart Firefox
Pop-ups
Block popup windows Exception

Fonts & Colours

Default font:| Times New Roman ¥ | Size:| 16 bt Advanced...
Colours...

Languages

Choose your preferred language for displaying pages Choose...

Return to the webpage and click on the click here message

Go to My Courses

Error: Web browser pop-ups are blocked

In order to successfully access Artist Access, you willef€ed to allow pop-up windows in your web browser. Please identify what browser you are using and follow the corresponding instructions below to allow pop-ups from Artist Acce]

Once you have enabled pop-ups please click here.

How do | enable pop-ups in my web browser?

Internet Explorer

1. Go to the Tools menu.

2. Select Pop-up Blocker. (If this isn't listed, you have a third-party popup blocker. See below.)

3. Click Pop-up Blocker Settings.

4. Inthe Pop-up Blocker Settings window, type da.artist-access.com as the "Address of Web site to allow" and click the Add button.

5. Close the Pop-up Blocker Settings window and all Internet Explorer windows.

6. When you reopen Internet Explorer, you should be able to access the Artist Access site without receiving an error message. If not, you may have a third-party tool blocking popups.
Meozilla Firefox

On Windows:

1. Open the Options dialog under the Tools menu.
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The login page should now open.

artist
dCccess

Returning to this w

Cannot Login? Clicl_'c'_.
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